
Motor Control Return Information

Controller Information

Lathe/Mill Make ____________________ Model________________

Reasons For Repair (what went wrong and how did happen):

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Return Information – Where should it be shipped

Name: _____________________________________________________

Address: ___________________________________________________

City: ____________________State ______________ Zip_____________

Email address________________________________________________

Daytime Telephone ___________________________________________

Costs and Payment

Domestic Costs: If I can not fix it, the cost is the cost of returning the item. $9 if it is a
control board only, $11 if the control box is also sent.

If I can fix it, the cost is $50 plus return shipping. Parts required by the control box (if
any) will be charged at cost.

International Costs: If I cannot fix it, the cost is the cost of returning the item. If I can
fix it, the cost is $50.00 plus the cost of returning the item.

Payment: Please select the payment option you prefer.

__ PayPal - I will send a PayPal invoice (You do not have to have a PayPal account)

__ Personal Check – Must be on a US bank. Make out to John Gerling.

__ Company Check – Must be on a US bank. I will send an invoice. Provide Company
name, billing address and name and email address of person to whom it should be sent.

Within three days of receipt of the controller I will I will send an email giving status and
cost. I will send the appropriate invoice and you can make payment at this time.

Shipment will be made immediately after receipt of payment.

Shipment – Ship the controller to the following address:

Gerling Laboratories
1200 Mira Mar Ave #826
Medford OR, 97504
USA


